
The mounting flanges can be oriented either
forward or back allowing the user to position the
device for the best placement inside the rack.
Determine the best orientation for your application
and screw the mounting flanges to ends of the
RacGuard. Secure firmly. (see figure 1) 
Note: This step does not apply to R-100xx models.

Determine proper placement of the RacGuard
inside the rack and mount to the cabinet rails.
Secure firmly. (see figure 2)

Plug the electrical plug of the RacGuard into a
properly grounded 3 prong receptacle. Turn
RacGuard switch to “ON” position and verify that
the RacGuard is powered and green light is on. 

Plug equipment plugs into the receptacles of the
RacGuard. Switch on the devices plugged into the
RacGuard. All devices should now be operational
and protected from electrical transients and surges. 

Indicator Light
PROTECTED Indicator: Shows green light “ON” when surge protection device circuitry is

functioning properly. If light is off, the surge suppression system has been damaged and the
RacGuard unit should be replaced. (R-100xx does not have a suppression status light.)

CAUTION: Effective surge suppression requires correct wiring.
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RacGuard Installation and Operational Instructions

Please Return the Completed
Registration Card to EFI Electronics

The product registration card must be completed and returned to EFI Electronics
within 30 days of purchase to validate your electronic protection warranty. This

information will be kept confidential and will not be sold or distributed.

EFI Electronics

1751 South 4800 West 

Salt Lake City, UT 84104

1-800-877-1174

8271-0013A • WC#EF13A



Thank You for Selecting a RacGuard Surge Suppressor System

Surges often enter and damage equipment through phone, cable TV, TV antenna, and data communication lines.
To properly protect your connected equipment, install EFI surge suppression products on all incoming lines.

Lifetime Product Coverage
EFI will repair or replace any EFI RacGuard that is defective or is damaged by an electrical surge
(including those caused by lightning).

5 Year Connected Equipment Coverage
EFI will pay up to $10,000 for R-515xx and R-1520xx or $25,000 for R-2515xx to repair or replace
(whichever is less), the RacGuard you purchased for a period of 5 years, with like kind or quality,
properly connected equipment that is damaged by an electrical surge provided the EFI product (1)
was plugged into a grounded, three-prong outlet and (2) was also damaged from the same electrical
surge. The downline warranty does not apply to the non-surge protected R-100xx.

The above coverage applies to the original purchaser only and is the exclusive remedy under this warranty,
whether based on contract, tort, including negligence, or otherwise. This coverage is secondary to any
applicable warranties, service contracts and all other insurance. EFI reserves the right to audit damage, site
and/or cost of repairs and may require a notarized proof of loss. Claims must be made within 30 days of
damage. This warranty does not cover damage associated with sustained overvoltages, vandalism, theft,
normal wear and tear, obsolescence, abuse, nonauthorized modification or alteration, or catastrophic events.
Except as expressly provided by this warranty, EFI disclaims liability for any incidental, indirect, special
or consequential damages arising out of the sale or use of any EFI product (including without limitation lost
business profits, loss of data, all freight, mileage, travel time and insurance charges associated with warranty
coverage claims). Some states do not allow the exclusion or limitation of incidental or consequential damages,
so the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights and
you may have other rights which vary from state to state. This warranty is valid in the United States and
Canada only.

For warranty customer assistance or
to file a claim, call: 1-800-877-1174

Limited Lifetime Warranty Information
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Registration Card  Electronic Protection Warranty
This card must be completed and returned to EFI Electronics within 30 days of purchase to validate

your warranty registration. This information will be kept confidential and will not be sold or distributed.

Name: ______________________________________________________________________________________

Title: ______________________________________ Company: ______________________________________

Address: ____________________________________________________________________________________

City: ______________________________________ State/Prov.: __________________ Zip: ______________

Phone: (         ) ______________________________ Fax:  (         ) ____________________________________

E-mail: ____________________________________

Model No. of RacGuard Surge Suppressor:     R- ______________________________________________

Date of Purchase: __________________________ Date Code (Back of product): ______________________

Purchased From: ___________________________________ Purchase Price: __________________________

The rack system being powered by this RacGuard SPD contains what type of equipment:

❑ Internet ❑ Communications ❑ Wireless ❑ LAN ❑ WAN ❑ A/V

❑ Other ____________________________________________________________________________________
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